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Senior Sales Executive with over 16 years of experience in the telecom sector,
including 9 years in Tele Customer Service and 6 years in Direct Sales at Etihad
Etisalat (Mobily). | am seeking a professional position in a dynamic work
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environment where | can utilize my analytical and organizational skills.

EDUCATION
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Secondary Industrial Institute

* Diploma in Electricity (Power Supply - Electrical Wiring)
* GPA:88.88%

* Grade: Very Good

EXPERIENCES
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Etihad Etisalat Company (Mobily) — [2007 — 2022]

* Senior Sales Executive — [2016 — 2022]

* Consistently achieve and exceed sales targets.

*  Provide professional advice to customers on telecom solutions.
¢ Build long-term customer relationships and increase loyalty.

e Train new employees and improve overall team performance.
¢ Tele Customer Service Representative — [2007 — 2016]

* Respond to customer inquiries and resolve issues efficiently.

*  Maintain a high level of customer satisfaction.

* Use CRM systems and technical support technologies.

Saudi Cable Company (SCC) — [10/2006 — 07/2007]

* Machine Operator

¢ Commitment to tasks and discipline in an industrial environment.
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*  Mobily
o Introduction to 5G from Sales & Marketing Perspective
o Information Security Awareness Program
o Surviving Through Time and stress management program
o SimSales For Retail Sales Agents Workshop

*  Automatic Electrical Machines Control

*  Electrical Underground Cable Wiring

¢ Computer Use

*  Pneumatic Control

*  Electrical Control (PLC)

* Home Appliance Maintenance

*  Home Electrical Wiring

* Comprehensive Theoretical Study of All Courses
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¢ Computer

e Sales & Customer Service

* Negotiation & Relationship Building
¢ Effective Communication Skills

¢ Time Management & Commitment
¢  Work Under Pressure

¢ Commitment

* Flexibility & Adaptability

LANGUAGES
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* Arabic: Native
e English: Very Good (Writing & Speaking)
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