Mohsen Mansour
Management Information Systems (MIS)

www.linkedin.com/in/mohsen-almansour| M.mamansour@outlook.com| 0542994874 | Qatif, Eastern

PROFESSIONAL SUMMARY

SCE-Certified MIS professional with practical experience in Data Management and
operational support. | am currently an Intern at Siemens Energy, focusing on data
cleaning, Excel optimization, and managing reports and cases within Salesforce. Skilled
in transforming raw data into actionable insights using Power Bl and SQL to support
business efficiency and digital transformation.

WORK EXPERIENCE

Siemens Energy Dammam, Eastern Province
Data Management Intern 03/2026 — Present
e Data Cleaning & Preparation: Cleaning and organizing large datasets
in Excel to ensure they are accurate and ready for analysis.

e Salesforce Operations: Monitoring reports and dashboards within
Salesforce and managing cases to ensure data resolution.

e Master Data Maintenance: Updating and maintaining records in Excel and
Salesforce, ensuring all entries are consistent and error-free.

e Support for Analytics: Assisting in the preparation of clean data for
Power Bl dashboards to support operational decision-making

CERTIFICATIONS & PROFESSIONAL DEVELOPMENT

Engineering Professional Accreditation (Specialist) | SCE | 01/2026

Gemini Certified Student (Google Al) | Google for Education | 01/2026

Al with Embeddings | IBM SkillsBuild | 11/2025

Data Analysis using Power Bl | TVTC | 12/2025

Advanced Microsoft Excel Skills | TVTC | 11/2025

Oracle Cloud Infrastructure 2025 Certified Generative Al Professional | Oracle | 07/2025
Oracle Cloud Infrastructure 2025 Certified Al Foundations Associate | Oracle | 07/2025
Artificial Intelligence Concepts and Advanced Applications | SDAIA | 07/2025
Fundamentals of Artificial Intelligence | SDAIA | 07/2025

TECHNICAL SKILLS

Data Analytics & Bl: Power BI, Tableau, SQL, Advanced Excel, Google Data Studio
Databases & Systems: Oracle DB, MySQL, Microsoft Access, SAP, Dynamics,
Salesforce, HubSpot

Cloud & Al: Oracle Cloud Infrastructure (OCI), Generative Al, Al Foundations,
Azure, AWS, GCP

Programming & APIs: Python (Data Analysis & ML), R (Basic), JSON, REST APIs
Digital Marketing: SEO, SEM, Google Ads, Social Media Ads, WordPress, Shopify

SOFT SKILLS

Analytical Thinking ¢ Strategic Problem Solving ¢ Attention to Detail « Adaptability «
Collaboration » Time Management ¢ Integrity « Leadership « Decision Making °
Communication Skills « Conflict Resolution * Client Relationship Management

EDUCATION

Bachelor of Science in Management Information Systems
Graduated: 05/2025
Imam Abdul Rahman Bin Faisal University

Languages: Arabic (Native) « English (Professional Working Proficiency)
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