summary:

Salem Fa|sa| To obtain a challenging position in an organization seeking growth & development of its activities and

Bin Fares seeking to achif_eve em_ployees’ loy_alty, well-being & prosperity,_a_s _W_ell as in_1proving and developing
Management skills & implementation where | can use my strong initiatives for improvement & develop-
ment to drive change.

WORK EXPERIENCE:

Fulfillment lead

ALFUTTAIM GUROP —-Ecom B&Q 2023
. Order Processing: The process begins when a customer places an order on the e-commerce website. This

CO NTACT ME order information is collected and processed, including verifying payment, checking product availability,
and creating a record of the order.

e order fill up in order ,tracker share order detail to werehouse within timeframe , inform Im timely on any
sap issue in processing order.

e fill up realtime info & keep maintain order tracker

e order fulfillment, follow up with werehouse on pick pack, , fulfill order in shopify, notify customer, track
shipment status

& sffn4040@gmail.com e  Follow up on payments received from website customers and match the amounts received from the website
with the finance department

e  Follow up on the collection of cash on delivery amounts from transportation companies with the finance

9 Saudi Araba ,Riyadh department and deposit them into the company’s bank accounts.

. undelivered order cancellation on cs request, process refund on agreed undelivered order, real time data
filling in order tracker.

e  Returns and Exchanges: managing returns and exchanges purchase or encounters issues, the return process,
which involves receiving the returned items, inspecting them, and issuing refunds or replacements as
necessary.

. 1966551340066

Project manager (Audio and visual system)
Home Entertainment System 2015-2021
. Consultation and Planning: Meeting with clients to determine their requirements, preferences, and budget
for the home theatre system. Assessing the layout of the room and making recommendations for equipment

and setup.
LANGUAGES e  Equipment Selection: Helping clients choose the appropriate audio and video components for their home
theatre, such as speakers, amplifiers, receivers, projectors, screens, and media players. Considering factors
Arabic like room size, acoustics, and desired performance.

. Installation: Mounting and positioning speakers, installing projectors or TVs, routing cables, and

) connecting all the necessary audio and video equipment. Ensuring proper wiring and integration of

English components for optimal functionality and aesthetics.

e  Calibration and Configuration: Adjusting audio and video settings to optimize the performance of the home
theatre system. This includes fine-tuning speaker placement, setting up surround sound, configuring
audio/video receivers, and calibrating display settings for optimal picture quality

e  Troubleshooting and Maintenance: Troubleshooting technical issues that may arise with the home theatre
system, such as audio or video distortion, connectivity problems, or equipment malfunctions. Performing
routine maintenance tasks like cleaning components, updating firmware, and replacing faulty parts

e  User Training and Support: Providing instructions and demonstrations to clients on how to operate and
maintain their home theatre system. Offering ongoing technical support and addressing any questions or
concerns that clients may have

SKILLS & CompetenceS: e  Upgrades and Expansion: Assisting clients with upgrading their existing home theatre systems by adding
new components or expanding the setup. Staying informed about the latest advancements in audio/video
Creativity & Innovation technology and recommending upgrades to enhance the overall home theatre experience.

. . Dar Al Noha Law Firm

Leadership & Communication 2011-2015

. Implementation of instructions and directives issued by the direct president concerning the management of

Organizing & planning the office or organizational unit.

Preparing legal documents and following up on their procedures.

Format meetings and verify the completeness and accuracy of the documents needed for them.

Preparing the general manager's monthly schedule and work.

Editing and printing letters and offices of senior management.

Save and maintain all the files of the office in a way that ensures its safety and speed of recall

Assist the direct manager in all work at the personal request.

Organizing and cataloguing internal reports received from other departments and departments and

presenting them to the direct manager and following up the director's decision on them and registering them

in their own records.

. Ensure that all office and electrical devices are in a working condition continuously and request
maintenance officials from outside the company and follow up the maintenance work for all office devices
in the office.

. Ensure the availability of all office and written tools for the staff of the office.

e Write a weekly report to show what has been done and what has been postponed with the reason statement
and submitted to the director of the office.

EDUCATION: COURSES:

B.A Business Management

Ambition and highly motivated

Analytical &constructive mind set

b R CES
| Muh d bin Saud U t
mam Muhamma |Vn au niversity CEDIA Electronic Systems 2017
2017-2022 W Saudi Araba
B.A Electronic and Communicating English Language
Engineering Exceed language center 2009

Sab’a University 2005-2010 ~ ® Yamen

. Computer Network CCNA
High School graduate General Communication Institute — Yemen 2009
Sqly-Highschool 2001-2004
A+ Courses 2009

¥ Saudi Araba
Computer Maintenance HALI Institute, Yemen
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