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PROFESSIONAL SUMMARY

A Saudi Supply Chain and Operations professional with a Bachelor’s degree in Operations & Supply Chain Management
and over 4 years of experience in inventory control, warehouse operations, procurement, and retail management.
Proficient in SAP IM/EWM, Oracle SIM, and RFID technologies with proven ability to improve efficiency, accuracy, and
productivity. Seeking opportunities in Supply Chain, Logistics, Procurement, and Retail Operations.

CORE SKILLS

- Supply Chain & Logistics: Inventory Management, Demand Planning, Procurement, Vendor Negotiation, Order
Fulfillment

- Systems & Tools: SAP IM/EWM, Oracle SIM, HALO, RFID, Microsoft Office Suite, Data Visualization

- Management & Operations: Retail Management, Warehouse Operations, Quality Control, Staff Training

- Soft Skills: Communication, Team Leadership, Problem Solving, Emotional Intelligence, Research & Analysis

PROFESSIONAL EXPERIENCE

Hitachi Energy — Dammam, Saudi Arabia

Warehouse SAP Specialist | 2024 - 2025
- Monitored and optimized SAP IM/EWM processes to improve warehouse efficiency and accuracy.
- Executed and managed goods receipts, issues, stock transfers, and other warehouse transactions.
- Provided staff training and guidance on SAP systems and warehouse operations.

Landmark Arabia — Khobar, Saudi Arabia

Inventory Controller | 2022 - 2024
- Tracked stock levels across 30 retail stores (physical & online) using HALO system.

- Monitored inbound & outbound stock quality and quantity via Oracle SIM.

- Applied RFID technology for inventory tracking and management.

- Produced daily, weekly, and monthly performance reports (ATV, UPT, RFID, fulfillment).
- Managed stock replenishment to avoid shortages and overstocking.

Amazon Inc. - Indianapolis, USA
Inbound Management Manager | 2020 - 2021
- Supervised order fulfillment including picking, packing, and shipment preparation.
- Ensured compliance with safety standards for HazMat and other sensitive materials.
- Assisted outbound operations and optimized workflows with PIT equipment.

Nirvana Fashion Store — Greenwood, USA

Retail Store Manager | 2020 - 2021
- Managed store operations including staff scheduling, sales goals, and cash handling.

- Motivated team to achieve sales targets and delivered excellent customer experience.
- Resolved complaints to maintain high customer satisfaction levels.
University of Indianapolis - Indiana, USA
Event Coordinator & International Office Assistant | 2018 - 2020
- Organized and managed corporate, social, fundraising, and cultural events.
- Coordinated with clients to ensure goals and expectations were met.
- Handled on-site operations ensuring smooth execution of events.

EDUCATION

Bachelor of Science in Operations & Supply Chain Management
University of Indianapolis, USA | 2017 - 2020

English Language Diploma
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ersecurity Foundations - Hitachi Energy (2024)
formation Security & Environmental Essentials — Hitachi Energy (2024)
- Leadership & Effective Communication - SACM USA (2016)
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