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Summary

Dynamic and data-driven Demand & Supply Planning Specialist with over 5 years’ experience in
inventory optimization, logistics coordination, and ERP-driven planning across automotive and
industrial supply chains. Proficient in Syncron, SAP, and MS Excel, with a strong record of
improving forecast accuracy, reducing run-out risk, and aligning procurement with
business targets. Known for delivering cost-effective solutions while maintaining optimal stock
levels, reducing aging inventory, and ensuring end-to-end supply visibility

Educational summary and Certifications

e Bachelor's degree in Information Technology, University of Science &
Technology in the year 2015

e MBA Supply Chain Management from Sudan Academy of Financial & Banking
Studies in the year 2019

Professional Experience

Ecyclex International Recycling — Dubai, UAE
Logistics & Demand Planner - January 2023 to Present

e Led demand planning and procurement strategy for fast-moving SKUs, ensuring >96%
stock availability using Syncron & SAP.

e Processed and tracked supplier orders, reduced lead time variance by 18%, and
improved stock turnover.

e Proactively monitored ROR and aged stock KPIs to avoid overstocking and

understocking.

Created weekly stock status reports and supply forecasts presented to management.

Coordinated shipment schedules and verified ASN against supplier invoices.

Streamlined customs documentation and reduced average clearance delay by 2 days.

Supported the finance team in LC renewals and customs claim settlements.

British American Tobacco (BAT)
Supply Chain Executive - July 2021 to December

e Negotiated procurement deals saving over £1M in material sourcing for manufacturing.

o Increased forecast accuracy by 22% through data-driven root cause analysis and
improved supplier collaboration.

e Managed supply chain operations across 5 national branches, optimizing warehouse
and transportation planning.

e Led planning for new product launches, excess inventory liquidation, and DOA-
aligned procurement.

e Reduced aging inventory by 25% via targeted stock audits and disposal initiatives.

e Designed cost-saving logistics schedules, cutting transport costs by 20%.



DHL Sudan
Territory Manager — February 2019 to June 2021

e Managed B2B accounts, conducted sales visits, and built long-term customer relationships.

¢ Collaborated with internal teams for service recovery, customs issues, and billing coordination.

e Created and executed annual customer visit plans, contributing to territory revenue growth.

e Acted as primary escalation point, ensuring high service satisfaction and resolution KPIs.
Titanium

Procurement Officer - December 2016 to January 2019

Skills

Executed end-to-end procurement planning, supplier negotiation, and vendor
evaluation.

Managed inventory control, PO approvals, and cost benchmarking.
Maintained supplier database and issued timely reports for leadership review.

Demand & Supply Planning

Inventory Optimization (ROR, Aged Stock, Forecasting)
Procurement & Vendor Management

SAP (MM, SD), Syncron, WMS

Logistics & Freight Coordination

Order Management & ASN Tracking
Advanced Excel, Power BI, Python
Budgeting & Cost Control

Customs Clearance & LC Management
Continuous Improvement (Lean, Six Sigma)
KPI Reporting & Presentation

Team Leadership & Stakeholder Alignment

Certifications
¢ Supply Chain Analysis: Solving Inventory Problems, LinkedIn Learning
¢ Review and Manage the SAP MRP List, LinkedIn Learning
¢ Supply Chain Management Tools and Techniques, EDX
e Procurement and Logistics Management, EDX
¢ Supply Chain Planning and Strategy, EDX
e Introduction to Commutations, Thomson Foundation
¢ Logistics Management, University of Khartoum, June 2021
¢ Programming Languages: Python and SQL.

Technical Skills

ERP Systems SAP (MM, SD), Syncron, WMS, Oracle

Analytics Tools MS Excel (Pivot Tables, Solver), Power BI, Python

Documentation MS Word, Outlook, PowerPoint, MS Projects



Languages

Arabic, Native
English, Fluent
French Intermediate

References

e Available on demand.



