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Mohammed Alaaeldeen Hassan
Sales

Sales- Customer Services

Receptionist

Diamond Gym & Spa. 2019
Until Now
& The ability to make marketing plans.
& Data entry for customer data.
& Negotiation deals with clients.
& Analyze Customer data and use it to solve

problems for the company.
& Leadership skills and the ability to motivate and

direct the work team.
& Good knowledge of the use of modern means of

communication and technology to serve the purposes
of sale.

Bachelor of Majoring in Statistics and Computer
Science Mansoura University

Year of Graduation: 2017 Grade :
Good

& Good knowledge in Network (N+).
& Microsoft Office (Excel - Word .
& Data Analysis by Excel / Reports.
& Knowledge in database (SQL).
& Data visualization using Excel /power BI.
& Basic knowledge in Help Disk.
& Good Knowledge in selling skills.
& The ability to convince the client.

Date Of Birth: Mar15,1994.
Military Service: Completed.
Nationality: Egyptian.
MaritalStatus: Single.

Arabic: Native.
English: good.

SOFT Skills

Customer Service.
Marketing skills.
Problem Solving.
Negotiation.
Communication Skills.
Multi-tasking.
Market Knowledge. Work
under pressure. Fast
learning.

Mansoura , Egypt. 01099508212
01225846134
mohammedalaaa2811@gmail.com
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