Ahmed Abdeen Mohamed Mostafa

Last Mile Team Leader - Logistics Team Leader

Address Quse,Qena, Egypt
Phone +20 115 303 8600
E-mail Ahmedabdeen298@gmail.com

An experienced Last Mile Team Leader with over 4 years of expertise in logistics and operations within e-commerce. Skilled in
managing delivery teams, optimizing processes, and ensuring efficient order fulfillment. Possesses strong experience in
inventory management, performance improvement, and implementing safety protocols to maintain a secure and organized work
environment.

Education
2022-05 Pre-Master (General Diploma In Education)
South Valley University. Grad: Very good
2020-05 License Of Arts, English Section: Department of Arabic Language

Faculty of Arts South Valley University Grad: Very good
Work History

2024-02 - Current Logistics Team Leader
MaxAB (E-commerce)

Is Responsible for:

o Leading and supervising a team of logistics staff to ensure efficient and timely delivery of
goods and services.

¢ Coordinating with internal departments and external partners to optimize logistics
operations and resolve any issues that may arise.

¢ Monitoring inventory levels, ensuring accurate stock management, and preparing regular
reports for upper management.

2023-02 — 2024-02 Last Mile Team Leader
MaxAB (E-commerce)

Was Responsible for:
o Managing the last-mile delivery team to ensure timely and efficient order fulfillment.
e Optimizing delivery routes and processes to enhance customer satisfaction and reduce costs.
¢ Monitoring performance metrics and implementing improvement strategies for the delivery
team.
2022-11 - 2023-02 Warehouse Operation Team Leader
MaxAB (E-commerce)

Was Responsible for:

¢ Leading the warehouse team to achieve operational goals and maintain workflow
efficiency.

e Supervising inventory control, ensuring accurate stock levels and timely reporting.

o Implementing safety protocols to maintain a secure and organized work environment.



2022-03 - 2022-11

2020-01 - 2020-05

Certifications

2018-09
2018-09
2018-09

Technical Skills

Personal Skills

Languages

Warehouse Operation Specialist
MaxAB (E-commerce)

Was Responsible for:

¢ Handling daily warehouse operations, including receiving, storage, and dispatch.

e Ensuring accurate order picking, packing, and shipment to meet delivery timelines.
o Collaborating with cross-functional teams to address operational challenges.

Quality Control Officer

Juhina Company

Was Responsible for:

¢ Inspecting raw materials and finished products to ensure compliance with quality standards.
o Identifying and addressing quality issues in collaboration with production teams.

¢ Developing and implementing quality control procedures to improve efficiency.

Strategic Studies and National Security Certificate | Nasser Military Academy
English Language Course | British Cultural Center
IC3 Certification | British Cultural Center

¢ Inventory Management

¢ Route Optimization

¢ Warehouse Management Systems (WMS,Eagle Eye, Odoo, and Portal)
Data Analysis and Reporting

Supply Chain Management

Process Improvement and Lean Management

Microsoft office (Word, Excel, PowerPoint, Outlook)

e Time Management
o Teamwork

e Work under pressure
e Communication

o Leadership

e Problem Solving

Arabic EEEER
Bilingual or Proficient (C2)
English EEER

Upper intermediate (B2)



