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ARWA ALYALAK

PROFESSIONAL

SUMMARY
Energetic employee well-versed in strong communication skills. Seeks solutions to problems
and applies extensive analytical knowledge to findings. Adept at multi-tasking, leading group
discussions and managing projects. Offering strong organisational skills and keen eye for
detail, combined with proactive attitude towards problem-solving. Knowledgeable about
inventory management, shipping processes, and customer service. Ready to use and develop
communication, time management, and teamwork skills in a future role.
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Amazon company , Dammam, Saudi Arabia
@Conducted thorough inspections of received goods, guaranteeing quality control.

@Facilitated communication between logistics teams across different sites for better
coordination.

@Packed goods for dispatch, ensuring safe transit without damage.
@Handled disputes or complaints from customers swiftly, maintaining good relationships.
@®Improved warehouse organisation for efficient product retrieval and storage.
@Prepared logistics reports to inform strategic decision-making.
@Maintained accurate records of incoming and outgoing shipments to prevent discrepancies.
HUMAN RESOURCES OFFICER

Handled all government platforms and employment affairs, including onboarding, offboarding,
and employee documentation. Responsible for managing official portals such as GOSI, Qiwa,

Mudad, and HRDF, ensuring full compliance with labor regulations and company policies.

Academy of learning , Khobar, Saudi Arabia

EDUCATION . . .
Diploma of Higher Education, Human Resources

LANGUAGES

English
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