CONTACT
. a—
M 3k4951962@gmail.com

Q Al khubar street 17 Saudi Arabia

PESONAL INFORMATION

Name: Muhammad Rafiq Khan
Cnic: 17031-6658132-7
Passport No: MR 4141322

Martia Status: Unmarried

Nationalty:  Paksitan

SKILLS

Technical Support Engineer
CCTV Technician
Electrition

Cashier

Salesman

LANGUAGES

* English
e Urdu
e Pashto

MUHAMMAD RAFIQ
KHAN

TECHNICAL SUPPORT ENGINEER

PROFILE

Experienced in technical support and CCTV installation, | specialize in
troubleshooting, system maintenance, and network setup. Committed to
delivering reliable security solutions and excellent customer service.

WORK EXPERIENCE

Company: Third Eye Solution 2020 TO TILL DATE
¢ Position: Technical Support Engineer
Location: Peshawar, Pakistan

o Technical Support Engineers diagnose and resolve software,
hardware, and network issues. They provide prompt assistance, guide
users, document solutions, and collaborate with teams to ensure
optimal system performance and customer satisfaction

¢ Company:Third Eye Solution 2018-2020
Position: CCTV Technician
Location: Peshawar, Pakistan

e CCTV Technicians install, maintain, and repair surveillance systems.
They ensure optimal camera placement, troubleshoot issues,
configure networks, and support security teams to protect property
through effective video monitoring solutions.

¢ Company: Al Syed Pharmacy

Position: Medicine Salesman

Location: Peshawar, Pakistan

* Medicine Salesmen promote and sell pharmaceutical products to
healthcare professionals. They build client relationships, explain drug
benefits, meet sales targets, and stay updated on medical trends and
product knowledge

# Company: Al Syed Pharmacy 2016-2017

Position: Cashier

Location: Peshawar, Pakistan

2017-2018

» Cashiers handle customer transactions, operate registers, process
payments, and provide receipts. They ensure accuracy, offer
friendly service, manage cash drawers, and assist with returns,
exchanges, and basic store inquiries

EDUCATION

?® Martic Science (SSC) 2010

Secondary School Certificate
Board of Intermediate and Secondary Education, Peshawar, Pakistan

? Faculty of Arts (HSSC) 2014

Higher Secondary School Certificate
Board of Intermediate and Secondary Education, Peshawar, Pakistan
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