
                                                   
Mahroz Alam 

Mobile: +91 9229390127 

Email: alam.mahroz@gmail.com 

Objective 
Motivated Dispature cum Shift Leader enthusiastic about helping team members meet and 

exceed objectives with compassionate leadership. Talented trainer and operational 

problem-solver with front-line experience and collaborative nature. Resourceful in 

balancing customer, company and employee needs. To secure a good position in an 

organization that values honesty, hard work, and offers opportunities for growth and 

learning for skilled and dedicated individuals. To work in a team-based environment in 

order to achieve personal aims and contribute to the overall organization as well. 

Professional Experience 
Dispature cum Shift Supervisor (February 2018 – March 2024) 

Al-Khaldi Logistic Co. [Contractor for Aramco] (Saudi Arabia)  

  Making road permits through (Bayan) for heavy Trucks. 

  Tracking & Coordinating 100+ trucks through GPS (AFAQY) and making delay report and 

sending it to Aramco on daily basis. 

  Entering daily productivity through SAP (INFOR). 

  Managed employee schedules, training, and customer relations. 

  Ensured vehicle maintenance and compliance with safety standards. 

  Performed clerical tasks and handled data storage and reporting. 

  Maintained document libraries and handled phone inquiries. 

  Manage departmental vehicle activities, promote safe and cost-effective operations. 

  Disseminate vehicle and safety info, maintain usage reports. 



  Conduct driver record reviews and ensure policy compliance. 

  Coordinate with the Institutional Fleet Coordinator. 

  Financial accountings.   

  Monitor over 200+ vehicles handling in different projects. 

  Approved monthly timesheets for employees from Aramco. 

  Proponent.  Employee schedules and personnel records. 

  Training staff in department policies and procedures. 

  Sharing information about new laws or technological advances. 

  Often serve as a point of contact for customers. 

  Building relationships and addressing complaint. 

  Manage databases that detail transport activities. 

  Maintaining all vehicles in top working order. 

  Ensuring compliance with safety standards. 

  Allocating driver assignments. 

  Daily tasks include supervising employee performance. 

Projects Worked 

  GTI (Abu Maan). 

  Eradat (Abu Maan). 

  Shudgum Mud Aramco (Indar, An Nakhil). 

  Saudi Aramco Drilling Oil & Water (Indar, An Nakhil). 

  Saudi Aramco Cargo (Yanbu). 

  Saudi Aramco Cargo (Dahran). 

  Saudi Aramco Cargo (Udiliyah). 

 

 

Technical Editor (March 2012 – May 2017) 

Cenveo Publications Pvt. Limited [KGL] (Mumbai, India) 

 

  Copyediting: Reviewing and correcting grammar, spelling, and punctuation. 

  Proofreading: Checking for errors before publication.  

  Fact-checking: Verifying the accuracy of the information presented.  

  Suggesting improvements: Providing feedback to writers on how to improve the clarity                        

and effectiveness of the content.  

  Creating style guides and templates: Developing guidelines for writers and ensuring    

consistency across documents.  
  Working with specialized software: Utilizing tools for document management and 

editing. 



Computer Skills 

  OS: Windows 

  MS Office 

  SAP 

  Internet: Proficient 

Languages 

  English 

  Arabic (Spoken) 

  Urdu 

  Hindi 

Academic Qualifications 

  B.Com:               Lalit Narayan Mithla University (2011) 

  Intermediate:  Kuwar Singh Collage (2008) 

  Metric:               Woodbine Modern School (2005) 

Personal Information 
Name:                      Mahroz Alam 

Father’s Name:     Mohammad Hamza Alam 

Date of Birth:        18-03-1987 

Nationality:           Indian 

Marital Status:      Married 

Driving License:   Valid Saudi Driving License 

Declaration 
I hereby certify that the above information is true and correct to the best of my knowledge 

and belief. 
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