Yousif Al Zahrani

Address: Dammam, Saudi Arabia
Phone: +(966)505277518 E-mail:  Yousifalzahrani97@gmail.com

PROFESSIONAL EXPERIENCE

Logistics Supervisor September 2024 to Present,
Abdullah Fahad Al Khalidi Co. For General Contracting Al Jubail

e  September 2024 to Present, Al Jubail
e Resolve problems concerning transportation, logistics systems, or customer issues.

o Negotiate transportation rates and services

e Recommend optimal transportation modes, routing, equipment or frequency.

e Analyze all aspects of corporate logistics to determine the most cost effective or efficient means of transport.
e Create policies or procedures for logistics activities..

Sales Official April 2017 to January 2019,
Godiva Chocolatier Khobar

e Efficiently operated the cash register, managing transactions, refunds, and daily cash reconciliation.

e Delivered excellent customer service by addressing inquiries, resolving complaints, and ensuring customer satisfaction.

e Assisted in inventory management, including restocking shelves, monitoring product availability, and organizing storage
areas.

e Promoted seasonal offers, gift packages, and special products to increase sales and meet store targets...

EDUCATION

BACHELOR'S DEGREE IN TRANSPORT LOGISTICS MANAGEMENT JANUARY 2019 TO JULY 2023
ARAB ACADEMY FOR SCIENCE, TECHNOLOGY & MARITIME TRANSPORT EGYPT

COURSES

e  English Language Diploma -- Multi Media University, Malaysia , 10 Months
e  English Language Program — School of English Learning (SOEL), India ,3 Months

TRAINING

e  Egyptian Electricity Transmission Co., Egypt
e Canadian Board Coaching Institute, Egypt

SKILLS AND STRENGHTS

Microsoft Office
Hard working
Problem Solving
Commitment
Time management
Computer Skills
Self-development

Teamwork



