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Q Dammam, Kingdom of Saudi Arabia

EDUCATION :

2025

Bachelor of History / Tourism
Archaeology

Imam Abdulrahman Bin Faisal
University

SKILLS:

» Effective communication skills
» Teamwork across diverse
specialties

* Planning and organizing travel
itineraries

* Proficiency in reservation systems

and travel services

 Continuous learning and
professional development

» Adaptability to different cultures
* Problem-solving and conflict
resolution

LANGUAGES

Arabic:Native
English:Proficient

SHMOOK ALMUTAIRI

CAREER OBIECTIVE

Istrive toworkinthe tourism sector whereIcanleverage my
passion for discovering different cultures and exploring new
places.Iaimto provide exceptional tourism experiencesto clients
through outstanding service that contributes to enhancing the
company's reputation and increasing visitor satisfaction.
Additionally. I aspire to be part of Saudi Arabia's Vision 2030, which
aimsto develop the tourism sector and make it a key pillar of the
national economy.Ibelieve that tourism plays a significantrolein
achieving thisvision

COURSES AND CERTIFICATIONS

Tour Guide Qualification Program - Ministry of Tourism

. Public Relations and Institutional Communication Management -
Ministry of Tourism

. Digital Marketing for Tourist Destinations - Ministry of Tourism

. English Language Skills for Tourism Service Providers - Ministry of
Tourism

. Saudi Hospitality - Ministry of Tourism

. Impact of Museums on Society - Imam Abdulrahman Bin Faisal
University

. Basics of Museum Management - Imam Abdulrahman Bin Faisal
University

Experience:

AlMaalam Travel & Tourism:

. Learned the fundamentals of designing tourism packages and
identifying key tourism elements.

. Understood client needs and how to tailor offers accordingly.

. Developed skillsin pricing packages based on cost breakdown and
included services.

. Assisted in promoting travel offers and organizing tourism schedules.

Asfarifor Travel & Tourism:

. Hands.on experience with reservation systems such as Amadeus.

. Worked on hotel bookings. travel arrangements, and visa processes.

. Assisted in coordinating travel documents and providing full travel
support.

. Engaged with customers and offered flexible travel solutions tailored to
eachclient's needs.



