Hamad Alharbi
Dammam, Saudi Arabia * (966)554198606 « hamadalharbi280@Gmail.com ¢ linkedin.com/in/Hamad-
Alharbi

Summary

Dynamic and results-driven professional with 3 years of experience in sales and customer
service. Demonstrated success in delivering exceptional service, driving sales growth, and
building strong customer relationships. Proven ability to analyze market trends and provide
strategic insights. Experienced in working within a company and at the General Authority of
Statistics, showcasing versatility and adaptability in various professional environments.

Skills

Microsoft office | Video Edit | Ai Tools | Outlook | Team leader | Photoshop

Experience
Oriental Yields Company, khobar
Customer service , 10/2021-until now

Proficient in sales strategy development, customer relationship management, and lead conversion.
Skilled in handling customer inquiries, upselling, and retention strategies. Excellent communication,
negotiation, and presentation abilities. Technical proficiency in CRM software and Microsoft Office
Suite. Strong problem-solving, conflict resolution, and team collaboration skills. Experienced in market
trend analysis and competitive analysis.

General Authorty For Statistics, Dammam
Prospector,

Experienced Prospector at the General Authority for Statistics, skilled in collecting and analyzing
company data for government use. Proficient in survey design, data quality assurance, and statistical
software.

(RFF) Riyadh Furniture Factory
Dammam.modenl
Sales Representative

Sales Representative — Wood Factory (8 months)

¢ Sold and promoted wood products to wholesale and retail sectors.

e Developed and maintained long-term relationships with clients to ensure ongoing cooperation.
e Prepared commercial offers and followed up on sales processes until delivery.

e Created and maintained a database of current and potential customers.

e Achieved sales targets and increased overall revenue.



Education
High school:
89.93

Languages
Arabic /
English /
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