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Marketing and Customer Service Specialist with experience in managing
marketing and promotional campaigns, organizing events, and delivering
exceptional client services across various sectors, including retail and
beauty. Possess strong communication skills and the ability to work
effectively in multicultural teams. Seeking to further my career through
postgraduate studies and participation in international programs.
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Bachelor's Degree in Islamic Studies — King Khalid University
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Marketing Specialist | 2024 - Present

IGC Middle East — Riyadh, Saudi Arabia
« Developing and executing marketing plans and promotional campaigns
« Managing social media platforms and monitoring campaign performance
¢ Analyzing customer feedback to improve marketing strategies

Marketing Specialist | 2023

Tamer Group - Riyadh, Saudi Arabia
o Preparing marketing proposals and promotional campaigns
o Enhancing brand identity and increasing sales

Skin Care Specialist | 2022

Derma Zone - Riyadh, Saudi Arabia
« Providing skin consultations and treatment plans to clients
« Promoting skincare products

Marketing Specialist | 2021
Kaden Company - Riyadh, Saudi Arabia
« Coordinating events and exhibitions
o Building strong relationships with clients and partners
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« Marketing campaign management
« Event organization

o Customer service

« Effective communication

» Social media management

« Negotiation and persuasion

« Creative campaign design
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Arabic: Native - English: Beginner
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