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IMPORT & EXPORT | SUPPLY CHAIN | LOGISTICS & VENDOR MANAGEMENT 
 

PROFESSIONAL SUMMARY  

 

Supply Chain Specialist with 5+ years of experience in global logistics, import/export 

operations, and procurement. Skilled in managing end-to-end supply chain processes, 

distribution channels, and vendor relations. Experienced in trade compliance (SABER, SFDA) 

to ensure efficient operations and timely delivery. 

 
CORE COMPETENCIES 

 Global Import & Export Operations 

 Trade Compliance & Documentation 

 Freight Forwarder & Vendor Management 

 Dispatch & Delivery Planning 

 Private Label & Order Fulfilment 

 Supply Chain Cost Optimization 

 Operational Issue Resolution 

 Cross-Functional Leadership 

 
PROFESSIONAL EXPERIENCE 

Export Manager | Nakhlah Food Industries Company - Sept 2021 – Present 

 Execute end-to-end global logistics, managing the full shipment lifecycle from origin to final 

delivery across international markets. 

 Manage export-related supply chain and procurement, sourcing raw materials and 

packaging globally while negotiating international freight terms to optimize cost efficiency. 

 Lead cross-functional order fulfilment planning, aligning production, quality, and warehouse 

operations to ensure timely execution of export orders. 

 Ensure compliance with Saudi Customs, SABER, and SFDA by preparing and verifying all 

shipping documentation (CI, PL, COO, BL). 

 Manage time-critical private label projects, coordinating material readiness and high-volume 

loading plans during peak-season logistics (e.g., Ramadan). 

 Drive international business expansion by representing the brand at major international 

exhibitions (Gulfood, SIAL, MIHAS) and managing the Alibaba supplier storefront. 

 Coordinate vessel bookings and freight forwarding operations, managing carrier 

relationships to secure space and optimize transit times for global shipments. 

 Monitor shipment tracking and landed cost accuracy, utilizing internal systems and Excel to 

ensure real-time visibility and precise logistics reporting. 

Key Role Highlights 

 Managed an export portfolio exceeding $1M annually across international markets. 
 Achieved a 40% reduction in logistics and procurement costs. 

 Launched export operations from inception, entering 12+ global markets. 

 Executed 60+ annual export shipments with full regulatory compliance. 



Supply Chain Consultant | Freelance- Mar 2020 – Sept 2021 

 Managed A-Z product launches for 3 Private Label brands, handling the entire lifecycle from 
market feasibility to sourcing from manufacturers in China. 

 Scaled operations for 10+ accounts, managing virtual assistant (VA) support for Amazon 
FBA shipments covering 1,000+ SKUs. 

 Led global logistics & LCL consolidation, coordinating forwarders to cut costs by 15% and 
lead times by 20%. 

 Directed inventory control and 3PL audits, ensuring accurate stock levels and resolving 
discrepancies. 

 Built SOPs & data workflows for supplier payments, landed cost models, and reporting via 
Google Sheets. 

Digital Marketing Manager | European Graduate School of Management - Feb 2018 – Mar 
2020  

 Negotiated vendor contracts, reducing operational costs. 

 Coordinated logistics and execution of marketing projects and events. 

 Maintained tracking reports and performance data for management review. 

Digital Marketing Operations Assistant | Geneva Business School - June 2016 – Feb 2018 

 Achieved 20% YoY enrolment growth via digital campaigns, earning a Certificate of 
Appreciation for performance. 

Supply Chain Management Intern | Wateen Telecom, Pakistan - Dec 2015 – Mar 2016 

 Assisted in procurement, vendor evaluation, and ERP-based PO processing (Oracle). 
 Supported warehouse operations and documentation. 

 

TECHNICAL SKILLS 

ERP & Purchase Order Systems 

Freight & Customs Documents (Commercial Invoice, Packing List, Certificates of Origin and BL) 
Product Registration (SFDA, USFDA, GACC, SASO)  
Certifications & Regulatory Approvals (SABER, SFDA, NAAMA) 

MS Excel & Google Workspace (shipment tracking, price list, landed cost analysis, reporting) 

 

COURSES & CERTIFICATIONS 

Export/Import Certification (Incoterms, International Trade, Compliance, Logistics). 
Food Safety Management Training (ISO, HACCP, BRC, FSSC). 
Fulfilment Systems: Amazon FBA, Alibaba Supplier 
 
 

QUALIFICATIONS 
 
MBA, Supply Chain Management | University of Management & Technology (2014-2016). 
CGPA 3.86/4, Dean Merit list 
BA (hons), Marketing Management | University of Wales (2009-2013) 
 


