MICHAEL SEBIO BONGA

Al Kharj, Saudi Arabia | 056 5813 247 | michaelbonga5167@yahoo.com

Objective

Highly motivated and dedicated worker with over ten years of experience related to
sales and costumer services. Seeking a challenging position that uses my strong
interpersonal skills, ability and commitment for the growth and profitable company.

Personal Information
* Date of Birth : August 9, 1988
* Place of Birth : Brgy. 01, Llorente, Eastern Samar
* Religion : Christian
* Nationality : Filipino
e Status: Married
* Age: 37 years old
Languages:

e Tagalog (Native)
e English
e Basicin Arabic



Education:
* TERTIARy STIINSTITUTE
Diploma Electronic Technology
Novaliches, Quezon City, Philippines
Graduated in March 2008

* SECONDARY Llorente National High School
Llorente, Eastern Samar, Philippines
Graduated in 2005

* PRIMARY Llorente Central Elementary School
Llorente, Eastern Samar, Philippines
Graduated in 2001

Skills and Abilities:

» Effective communication, including writing and speaking
* Quick critical thinking and problem-solving abilities

* Ability to use computer, software, and other technology

* Ability to work in a fast-paced environment

Experiences:

e MAY 2022 - APRIL 2025
VIRTUAL MERCHANDISER AT SM DEPARTMENT STORE IN QUEZON CITY
Making plans and manages presentable display and arrangemet in the store
according to colors, patterns, lighting, space and informative signage to create an
engaging and inviting atmosphere that attract costumers and encourages them to
explore and ultimately make purchases.

e TECHNICAL SYPERVISOR IN (SACO) SAUDI COMPANY FOR HARDWARE
MARCH 2016 - FEBRUARY 2022



Supervise technical aspects of a project or any store operation to ensure efficient
performance. Managing projects through planning, coordinating and ensuring
completed within the time frame. Communicate effectively with team members
and other departments.

FEBRUARY 2013 - FEBRUARY 2016

VISUAL MERCHANDISER IN (SACO) SAUDI COMPANY FOR HARDWARE
Engaging with customers, knowing their needs, showcases products in a way
that emphasizes their feature and benefits and also enhancing the overall
shopping experience by making the store visually appealing or attractive that
encourages them for more purchases.

JUNE 2010 - OCTOBER 2012

VISUAL MERCHANDISER AT WILCON DEPOT SUPPLY

Responsible for managing and optimizing the presentation of products within
the retail environment, ensuring they are displayed effectively and stocked
appropriately to attract costumers and drive sales.

JUNE 2008 - APRIL 2010

SALESMAN AT ACE HARDWARE

Deep understanding of the product or services being sold. Communicate
effectively to the costumers and ensuring costumers satisfaction and addressing
costumers inquiries and highlight benefits.
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