Faisal Alshehri
Mecca / Fha.alshehri@gmail.com / 966541358202

Career Objective

| seek to develop the work environment in which | am in, gain experience, reach my goal and
the position | aspire to reach, and highlight the effective role in a competitive work environment

to provide the best.

Experience

Al Ghufran Safwah Hotel, Reservations Department, Mecca | May2023 - Until now
« Answering calls.

« Responding to inquiries on WhatsApp.
« Withdrawing amounts issued from reservation programs.
« Marketing.

Al Ghufran Safwah Hotel, Central Department, Mecca | Jan2023 - May2023
« Customer Service.

» Shamous Registration.

Skills

Computer Proficiency / Microsoft Office Proficiency / Time Management And Punctuality / Ability To
Solve Problems / Work Under Pressure / Communicate Effectively / Leadership And Responsibility /
Teamwork / Flexibility At Work.

Education
Bachelor of Public Relations, Knig Abdulaziz University, Jeddah.
IELTS: 4.5

Courses

Hotel Financial Statements Course, 2023.

Managing Reservations Operations Course, 2023.

Executive Development For Tourism And Hospitality In London Course — For 1 Week, 2023
Occupational Health And Safety Course, 2023.

The Power Of Leadership In Human Resources In Course, 2023.

Languages
Arabic/ Native language.

English/ Very good.



