Ali AbdulRahman Al Asmari
Tabuk, Saudi Arabia

+966 532 360 343
alasmary.ali@hotmail.com
Date of Birth: July 1994

Marital Status: Married

Dedicated and results-oriented professional with over 7 years of experience in customer service and relationship
management within the banking and retail sectors. Skilled in building strong client relationships, managing teams, and
delivering outstanding customer experiences. Seeking to leverage my background and expertise in a challenging position
with career growth opportunities.

* Sales Specialist - Nami Company - Saudi Arabia (Dec 2024 - Present)

* Relationship Manager - Bank Albilad - Saudi Arabia (Mar 2021 - Mar 2022)

» Excellence Customer Supervisor - Arab Bank - Saudi Arabia (Mar 2017 - Feb 2021)
» Customer Service Representative - Arab Bank - Saudi Arabia (Nov 2014 - Mar 2017)
* Accountant - Ramez International Co. - Saudi Arabia (Jun 2014 - Nov 2014)

* Accountant - Panda Company - Saudi Arabia (Aug 2012 - Feb 2014)

* Diploma in Administrative Sciences — Financial Management - Tabuk University - Saudi Arabia (Nov 2012 - Aug 2014)

* Data Entry & Word Processing - Jeddah International Higher Training Institute (Aug 2014 - Feb 2015)

Relationship Management, Customer Service Excellence, Sales & Cross-selling, Time Management, Team Leadership,
Decision-Making Under Pressure, Accountability & Responsibility, MS Office & Data Entry

Arabic: Native, English: Proficient

Swimming, Watching Sports, Video Games, Traveling, Reading



