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Regional Manager

Personal details
Ayman Yossief Saad
Ey56616@gmail.com
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+201558522270
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Minya
61111 Egypt

ﬁ January 20, 1994

- Egyptian

Education

Bachelor of Laws
Sep 2013 - May 2017
Beni Suef University, Egypt

Career Skills

Business development and planning

Managing major clients and agreeing
on large deals.

Staff Management

The ability to spread the product and
achieve the company's strategies.

Customer Relations

Work with the client horizontally and
vertically.

The ability to end the problems of
merchants and achieve the company's

Profile

Versatile Regional Manager experienced in wide range of business needs,
including strategic planning, promotional activities and human resources.
Accustomed to stepping into different roles every day to enable business
operations to evolve and meet changing demands.

Employment

Regional Manager 2022 - Present
Qutb Home Company for Household & Electrical Appliances, Egypt
e The area has been received 20 outlets, Now there are 43 outlets and work
is underway on more.
Is Responsible for:
Spreading of the product.
Opening new sales outlets.
Expansion with horizontal and vertical traders.
Sending a daily report on the sale
Achieving the desired goal.
Ending the problems of merchants.

Regional Manager 2018 - 2022
Itel Mobile Company, Egypt
e The region was initially received with only 30 sales outlets and achieved a
total of 500k in sales. However, we have now expanded to over 120 sales
outlets and achieved a wholesale turnover of 2.5m.
Woas Responsible for:
Assisting in direct sales within markets and sales outlets.
Spreading of the product.
Opening new sales outlets.
Daily visits to major merchants and sales outlets with representatives of
agents.
Collection of sarees from wholesalers
Agree on goals with wholesalers.
Market follow-up and competitors.
Send daily reports
Doing the marketing research required by the administration.
Making a road show party as advertising activity and distributing gifts
to the final consumer.
Distribution of quarterly gifts and incentives for merchants.
The area was received in 2018, only 30 outlets.
Wholesalers to achieve 500k.
We have reached more than 120 outlets.
And to achieve wholesalers 2.5m.

Supervisor 2016 - 2018
Orange Company, Egypt

Selling directly in the markets and outlets to the final consumer.

Sales Representative 2015 - 2016
Telecom Egypt Company, Egypt

Selling directly in the markets and outlets to the final consumer.

Sales Representative 2013 - 2015

Vodafone Company, Egypt
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strategies in ending the problem.

The ability to open new sales areas.

Sales expertise
Multitasking
Service-oriented self-starter

Strategic sales knowledge

Courses

ASM Workshop Transsion Holding

2021

Customer Service Training Course

2021

Management Training Course
2020
ITEL Mobile Company

Marketing & Sales Course
2020
ITEL Mobile Company

English Course
2017

International Computer Driving
License | ICDL

2016

Lighthouse Academy

Languages

Arabic | Native Speaker

English | Good

Software Skills

Microsoft Word
Microsoft Excel
Microsoft PowerPoint

Using Internet

Selling directly in the markets and outlets to the final consumer.
Job duties

Is Responsible for:
e Handling customer relations issues, enabling quick resolution.
e Meeting with clients, delivering presentations, and educating on product

and service features and offerings.
Establishing and cultivating solid business relationships with new or
existing customers.

e Achieving work goals
e Following up and supervising daily operations and setting performance

targets

Developing plans for business, advertising, and marketing and working
on implementing and executing them

Assuming the task of negotiating agreements and contracts, as well as
managing the organization's internal and external relations.

Dealing with customer relations issues and enabling quick problem-
solving and customer satisfaction

Establishing and promoting solid business relationships with new or
existing clients

e Dealing with all customer-related issues
e Working diligently to resolve unique and recurring complaints,

enhancing loyalty, and improving operations.

Developing a sales strategy based on researching consumer buying trends
and market conditions.

Helping a large number of customers daily with positive engagement and
focusing on customer satisfaction

Communicating with clients regarding account services and financial
statements

Providing an active response to customers in-store and over the phone
and dedicating oneself to serving their needs

Creating a welcoming environment for customers by keeping the store
organized and clean.

Using metrics to modify underperforming sales and marketing programs
and plans and increasing efficiency

Evaluating performance against targets and implementing appropriate
development plans

Guiding employees in successful selling methods and encouraging cross-
selling to increase revenue.

Maintaining relationships with existing clients and finding new clients by
identifying needs and providing appropriate services.
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Experience Certificate
It May Concern this is to certify that MR/ Ayman Yossief Saad
| Iding in “Itel”.

from 10/2018 & left on 10/2022 as Sales Representative.

Lo

w ' his to be a self-starter who is motivated, duty
imitted team player with strong conceptual knowledge

o
r, his services were found to be satisfactory.
|
Il the best in his future endeavors.
. '_I_;h;-f: his request and it doesn't make any

ranssion Mobile
i Projects Managemeant
S Registry No.: 90623
B ey - S16-478-648
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