
Personal details

Ali Faisal Othman

Alitofaisal1988@gmail.com

+966 50 350 7919

Ar-rawabi Jeddah, Saudi 
Arabia

September 15, 1988

Valid driving license

Sudanese

Married

Skills

Team work

Microsoft Office (Excel, Word, 
Outlook)

Computer literacy

Working under pressure

Saudi Food and Drug Authority 
(SFDA)

Languages

Arabic

English

Ali Faisal Othman

Profile

Experienced Clearance Executive with over 13 years of experience in 
logistics and transportation within Saudi Arabia. Extensive knowledge of 
import and export procedures for seaports such as Jeddah Islamic Port, 
King Abdulaziz Port in Dammam, and King Abdullah Port in Rabigh; 
airports such as King Abdulaziz Airport in Jeddah, King Khalid Airport in 
Riyadh, and King Fahad Airport in Dammam; and Riyadh Dry Port 
shipments. Proficient in managing the entire clearance process, including 
document review, coordination with shipping agents, transportation 
management, and overall logistics operations.

Employment

Executive- SFE & Clearance Sep 2024 - Present
FSL Company Ltd., Jeddah

Leading the newly established clearance department, managing the full 
operational cycle to optimize efficiency and ensure compliance
Operating using Fasah (Saudi EDI platform) to submit customs 
declarations (Bayans), following up with authorities on their status, and 
communicating with customers regarding duty payments once ready.
Utilizing handling companies’ platforms including MAWANI, RSGT (Red 
Sea Gateway Terminal), DPW (Dubai Port World), and SGP (Saudi 
Global Ports) to receive and forward invoices to the accounts department, 
and following up on shipment readiness after payment.
Liaising with shipping agents through email to manage delivery orders for 
full container load (FCL) and less than container load (LCL) shipments.
Communicating with airport handling companies (SAL, SATS) to process 
invoices and followed up on barcode issuance after payment.
Nominating transporters based on performance and service pricing, and 
providing the necessary documentation to ensure final shipment delivery.
Preparing and sharing daily shipment status reports with upper 
management and relevant stakeholders.
Responding to customer inquiries through email and phone calls.
Creating Jobs for shipments using Lava ERP system

Customs Clearance Executive Sep 2014 - Sep 2024
Ajyal Al-Qasim Est., Jeddah

Reviewed and approved shipping documents for accuracy and 
compliance.
provided customer service by answering inquiries, advised on shipping 
requirements and updated status via email and phone calls
Operated using Fasah to generate customs declarations (Bayans) for 
Jeddah and Dammam seaports, as well as airports

Customs clearance officer Jan 2013 - Sep 2014
Ghazi Nafisa Customs Clearance (GNCC), Jeddah

Generated daily Excel-based warehouse inventory reports to support 
inventory accuracy and operational planning.
Generated import and export customs declarations through the Tabadul 
platform in compliance with regulatory requirements

Education

Diploma in Information Technology (IT)
The National Ribat University, Khartoum, Sudan
final semester left uncompleted due to circumstances

mailto:Alitofaisal1988@gmail.com
mailto:Alitofaisal1988@gmail.com
mailto:Alitofaisal1988@gmail.com
mailto:Alitofaisal1988@gmail.com
mailto:Alitofaisal1988@gmail.com

