
Ayah Mohammed Alyousef 
Dammam , Saudi Arabia  
 
CAREER OBJECTIVE 

I seek to develop my skills and practical experience in line with the aspirations of the vision of the Kingdom of Saudi 
Arabia 2030, and to contribute to community service and achieve the best results for progress and advancement and 
interact with the developments of the times to reach the highest levels of excellence and development. 

EDUCATION 

Diploma in Supply Chain Management 
Imam Abdulrahman Bin Faisal University | Dammam, Saudi Arabia 
Graduation Year: 2025 | GPA: 4.75/5 (A+) 

PROFESSIONAL EXPERIENCE 

Freight Operations Trainee 
Aramex | Dammam, Saudi Arabia 
Duration: 6 months | Hours: +700 

 Assisted in managing (Sea-Land-Air) import and export freight operations, ensuring timely delivery of shipments. 
 Handled multiple RFQs inquiries and analyze them. 
 Followed up with multiple stakeholders (clients-agents-account managers…) to ensure efficient workflow. 

PROFESSIONAL CERTIFICATES 

 CILT (International Certificate in Logistics and Transportation) 

TRAINING COURSES  

 PMP (Project Management Professional).                       
 Lean six sigma foundations. 
 Sales and operations planning(S&OP). 
 Procurement management. 

 Strategic negotiation. 
 International logistics (incoterms…). 
 SAP ERP.  
 Distribution and transportation operations. 

 

TECHNICAL SKILLS 

 Microsoft Office Suite (Word, Excel, Outlook) 
 Data Entry 
 Email And Phone Communication 
 Freight Forwarding 

 Freight Pricing 
 Good Background On (CargoWise) 
 Time Management & Problem-Solving 
 Client Relationship Management 

SOFT SKILLS 

 Team Leadership & Organization 
 Customer Negotiation & Service 
 Motivation & Collaboration 
 Flexibility & Planning 

 Teamwork  
 Continuous Improvement 
 Attention to Detail & Accuracy 
 Commitment

 

LANGUAGE  

 Arabic   English   Turkish  
 

Email : ayah.m.y9@gmail.com  
Phone : +966594333777 
LinkedIn : Ayah Alyousef LinkedIn 
Reference : Jaffar alhurz  


