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PROFILE

•I have 3 years of experience in sales and customer service. I am working on developing myself and my 
communication skills in order to provide the best possible performance at work. Additionally, I am able to 
quickly adapt to the work environment me to deliver excellent service customers.

EDUCATION

-Faculty of Law, Banha university
Graduating from the faculty of Law with a Bachelor’s (Licentiate) degree and a good 
overall grade 

2018 – 2022
Cairo, Egypt

LANGUAGES

-Arabic -English

SKILLS

Microsoft office

Ability to work in a team

Ability to work under pressure

Problem Solving

PROFESSIONAL EXPERIENCE

Raslan Tours
-Sales

•Responsible for social media accounts in addition to promoting the company’s offers.

Fawry Plus
-Sales

•Responsible for bank and digital transfers and all company services.

LC Waikiki
-Sales

•Responsible for assisting customers in a quick and organized manner and maintaining the organization’s 
instructions

Vodafone 888 Account
-Call Center

•Helping customers solve all problems related to Vodafone lines and resolving them to reach the best possible 
service.

Vodafone Cash Account
-Call Center

•Solving problems related to the Vodafone Cash wallet and assisting customers in all matters related to the 
applivation.

Local Brands
-Seller & Moderator

•Sell store products and help customers in the best way possible
•Responsible for social media accounts in addition to promoting products and offers.

HUSSAM AL-SAKKA Co. (For Energy Projects and Contracting)
-Administrative

•Responsible for the financial custody of employees.
•Responsible for receiving and recording the company’s invoices and delivering them to the accountant.
•Responsible for the company’s and employees archive section.
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