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Personal Profile 

I am an enthusiastic, hands-on IT professional with more than 12 
 

years’ experience in support. I have a proven track record of 
 

 managing and maintaining servers and desktops in LAN/WAN 
 

 network infrastructures, and adopt a meticulous approach to 
 

 ensure the smooth-running of business operations. Qualified to 
 

 industry standards, I enjoy closely following the latest changes in 
 

 technology and apply this to my duties wherever relevant. 
 

Languages [English, Arabic and Urdu]     
 

Education 02-12-2000 D.C.A National College 
 

 24-10-2004 CCNA Net Riders Institute 
 

 15-08-2006 Computer Technician Diploma    Gulf Institute 
 

 of Modern Technology (GIMT)     
 

 10-01-2008 Post Graduate Diploma Govt. Alamdar 
 

 Hussain Degree College Multan   
 

 
 
 
 
 

Work Experience [2000] Computer Hardware [New Generation Technology]  
▪ Computer maintenance 

 
▪ Purchasing items 

 
▪ New Systems 

 
▪ Sales 

 

 
[2002] Data Entry for Visa] [Al-Ramul for Hajj & Umrah]  

▪ Data entry for visa 
 

▪ Translator ENG/ARA 
 

▪ IT Management 
 

 
[2003] 

 
 

 
[IT Management] 

 
 

 
[Total Technology  

Solutions] 



▪ Repairing Systems 
 

▪ New Systems 
 

▪ Networking 
 

▪ Troubleshooting 
 

[2007] [Product Marketing] [Fract for Dynamites] 
 

▪ Marketing for Dynamite Products 
 

▪ Dry House Products 
 

[2008] [Procurement Buyer] 
 

[K-mart] 
 

▪ Project Management 
 

▪ Structure Management 
 

▪ Import Goods 
 

▪ Import Equipment’s 
 

▪ Networking 
 

▪ Sales point Management 
 

▪ Supervising 
 

▪ Procurement 
 

[2010] 

 
 
[Five Star Hotels reservation management] 

 
 
[Travel  

Gate] 
 

▪ Tour Plans 
 

▪ Booking 
 

▪ V.I.P Protocol 

 
[2012] 

 
 
[Agent & Trainer] 

 
 
[GO Call Center] 
 

▪ Agent 
 

▪ Trainer 
 

[2003] to [2012] 

 
 
[I.T Dept.] 

 
 
[African Non Arabian Hajj Service] 
 

▪ Only Hajj Seasons Job 
 

▪ Networking 
 

▪ Troubleshooting 
 
 

 

Skills and Skills:  

Achievements   
 ▪ Computer maintenance 

 ▪ Networking LAN/WAN 

 ▪ Project management 

 ▪ IT support & Troubleshooting 

 ▪ Architecture 

 ▪ Marketing for dynamites products 

 ▪ Super Store management 

 ▪ Agent & trainer 

 ▪ Import goods 



▪ Searching for goods on companies Demand quality and price 
 

▪ E-Commerce manager 
 

▪ Brand sourcing 
 

▪ Procurement 
 
 
 
 
 

 

Achievements: 
 
 
 

▪ Performance Award From Al-Ramul Hajj & Umrah Services 
 

▪ Certified IT Professional 
 

▪ Super Store Management 


