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Professional Summary

Diploma student in Cybersecurity (expected graduation 2027) with a strong passion for digital protection and security risk management.
I possess a solid foundation in information security through in-depth study of networks and Linux systems, with a focus on best practices
for securing data and infrastructure. I have undergone specialized training in vulnerability analysis and cyber threat detection, with the
ability to implement effective security solutions. My advanced analytical skills, developed through work in precise technical
environments, enable me to understand complex systems and identify their weaknesses. I am committed to staying updated with the
latest developments in cybersecurity and strive to apply academic knowledge to real-world security challenges. I can interpret and clearly
explain complex security concepts while maintaining full adherence to digital protection standards and cybersecurity policies. My goal
is to contribute to building more secure systems by combining technical knowledge and analytical skills to counter evolving cyber
threats.

Education

e Diploma in Cybersecurity (Expected Graduation: 2027)
e Diploma in Mechanical Production | Technical and Vocational Training Corporation

Professional Experience

Mold Maintenance Technician (Trainee) | Jamjoom Medical Industries Factory
e Performed preventive and corrective maintenance for molds used in production lines.
e  Operated lathe and welding equipment in compliance with industrial quality standards.
e Contributed to the manufacturing of medical and plastic devices in a sterile production environment.
e  Prepared periodic maintenance and inspection reports.

Customer Service Representative | Saudi Telecom Company (STC) | Seasonal Role
e Processed customer requests and inquiries with accuracy.
e Provided appropriate solutions to technical and service-related issues.
e Followed up on pending cases to ensure timely resolution.
e Entered and updated customer data in the system.

Customer Service / Crew Member | McDonald’s | 1 Year

Delivered service according to quality standards.

Assisted in maintaining a clean and organized workspace.
Operated POS systems and processed transactions.

Collaborated with team members to maintain workflow efficiency.

Training Courses

Linux | Tuwaiq Academy | Aug 2025

Networking Fundamentals | Tuwaiq Academy | Jul 2025
Network Security | Tuwaiq Academy | Jul 2025
Cybersecurity Fundamentals | Tuwaiq Academy | Jun 2025
CompTIA A+ | Cisco

CCNA | Cisco

Office Programs | 2022

Skills

Soft Skills: Effective Communication | Negotiation | Creativity | Time Management | Adaptability | Teamwork | Problem Solving |
Analytical Thinking | Task Management | Attention to Detail | Workplace Adaptability.

Practical Skills: Maintenance Management | Technical Report Preparation | Lathe Operation | Welding | Quality Inspection |
Customer Handling | Operational Process Monitoring | Sales Management | Inventory Control | Customer Service | Workplace
Organization | Technical Support | Data Management.

Technical Skills: HW Troubleshooting | OS Installation & Configuration (Windows, Linux) | CAD | CAM | CNC Programming |
Network Configuration & Troubleshooting (CCNA Level) | Network Security Fundamentals | Linux Administration | Cybersecurity
Fundamentals | Industrial Safety Systems | MS Excel | MS Word | MS PowerPoint | POS Systems.

Languages
Arabic | English
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