AHMED MEJRI

Contact Information
® Phone: +216 95 862 177
© Email: Ahmeddmj39@gmail.com
© Address: 84 Street of Republic, Megrine 2033

PROFESSIONAL SUMMARY

Dedicated warehouse specialist with over five years of experience in the automotive
industry, specializing in the storage, handling, and distribution of automotive parts. Proven
ability to manage inventory efficiently, ensuring timely availability of parts to support
production and aftermarket sales. Skilled in using advanced warehouse management
systems and adhering to strict quality and safety standards. Adept at leading teams to
achieve operational excellence and customer satisfaction.

WORK EXPERIENCE

Ste Ssangyong Tunisia
Store Manager
October 2020 - Present

Inventory Management: Oversee the accurate tracking of inventory levels, ensuring
optimal stock levels are maintained to meet production and sales demands.
Implemented advanced inventory management systems to improve accuracy and
efficiency.

e Order Processing: Streamline order processing from receipt to delivery, ensuring
timely fulfillment and minimizing delays. Developed protocols for managing high-
volume orders during peak periods.

e Team Leadership: Supervise a team of warehouse staff, providing training,
performance evaluations, and support. Foster a collaborative and efficient work
environment.

e Customer Service: Liaise with clients to understand their needs and provide prompt
solutions. Handle customer complaints and returns with professionalism, maintaining
high levels of customer satisfaction.

o Safety Compliance: Enforce strict adherence to safety regulations and quality

standards. Conduct regular safety audits and training sessions to ensure a safe

working environment.



Ste Geely Tunisia
Assistant Store Manager
March 2018 - November 2020

e Support Store Manager: Assisted in overseeing daily warehouse operations,
ensuring smooth workflow and efficient handling of automotive parts and
equipment.

e Inventory Control: Managed the inventory control system, including stock tracking,
order placement, and receiving shipments. Reduced inventory discrepancies through
regular audits and reconciliations.

e Order and Delivery Management: Coordinated with suppliers and logistics providers
to ensure timely delivery of parts. Managed the preparation and dispatch of orders to
repair shops and customers.

o Return Management: Developed and implemented procedures for handling returns
and defective items, ensuring proper documentation and processing.

« Staff Coordination: Assisted in supervising warehouse staff, scheduling shifts, and
delegating tasks. Provided training and support to new employees to ensure
compliance with company standards.

e Process Improvement: Identified inefficiencies in warehouse processes and
suggested improvements. Implemented new procedures that increased productivity
and reduced operational costs.

EDUCATION

Csfm, Borj Cedria
Technician Diploma in Automation and Industrial Computing
2013 - 2015

Lycée Privée Amal Megrine
Technical Baccalaureate
2012 - 2013

LANGUAGES

Arabic

English

French N






