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WORK EXPERIENCE

Energetic Sales
Representative offering
demonstrated s identifying
prospects and converting
leads into customers Superior
communication skills.

understanding of client needs,

and sales closing rates
Recognized tor creativity and
resourcefulness in meeting
and exceeding sales, revenue
and profit goals

EDUCATION

®

INSTITUTE OF SOCIAL WORK

GRADUATE OF THE
FACULTY OF SOCIAL WORK,
ALEXANDRIA, EGYPT

201

SKILLS

Excellent communication skills
Presentation skills

Customer service technique
Work under pressure

Good research abilities
Leadership and control

Ability for planning

Problem solving

Ability to work in a group or
individual according to job
requirements

Ability to learn fast and adapt to
new tasks

Ability to work efficiently under
pressure and meet deadlines

Public relations and customer
Micorsoft Excel

Micorsoft Word

@ SALES SUPERVISOR | 2018 - PRESENT

DAFFAH COMPANY, RIYADH/MADINAH
Greet and assist customers
Respond to customer inquiries and complaints

Direct and supervise employees engaged in sales, taking inventory, reconciling cash
receipts, or in performing services for customers

Monitor sales activities to ensure that customers receive satisfactory service and
quality goods

Inventory stock and reorder when necessary
Instruct staff on how to handle difficult or complicated sales

Meet financial objectives by preparing an annual budget; scheduling expenditures:
analyzing variances and initiating corrective actions

Formulate pricing policies and accuracy

SALES CONSULTANT | 2015 - 2018

THIMAR ELECTRONICS CO. LTD, RIYADH

Cold called and conducted face- to-face sales calls with Clevel -executives and directors
in assigned sales territory Created detailed sales presentations to communicate
product -features and market data Conducted on-site product demonstrations to
highlight features answer customer questions and redirect concerns toward positive
aspects

SALES | 2014 - 2015

FACTORY FOS FOR PLASTIC, RIYADH

Prepared merchandise for sales floor by or tagging Engaged with customers to
effectively build rapport and lasting relationships customers locate and checked store
system for merchandise at -ether sites. Grew sales and boosted profits applying
proactive management strategies and enhancing sales training

SALES REPRESENTATIVE | 2011 - 2014

RASHDEN EGYPT(CADBURY), ALEXANDRIA

Created Professional sales presentations and seminars to effectively demonstrate
product features and competitive advantages

Met with existing customers and prospects to discuss business needs and
recommend optimal solutions

Developed and delivered engaging sales presentations to convey product benefits

Effectively sold significant overstock of inventory reducing overhead and improving
cash flow

@ ASSISTANT DIRECTOR | 2008 - 2011

MARCOS MARINE SERVICE COMPANY, ALEXANDRIA

Tracked key business metrics and made recommendations for proactive adjustments
to procedures

Trained and mentored new employees on industry practices and business operations
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