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‘ . Date of Birth: 16/01/1993
r Nationality: Egyptian
Current Residence: Riyadh, Saudi Arabia
Marital Status: Married
Driving license: Private Driving License

SUMMARY

Motivated and results-oriented sales and customer service professional with over 10 years of diverse
experience in retail sales, client relations, and administrative support. Proven ability to achieve sales
targets, handle customer inquiries efficiently, and support operational excellence. Adept in
communication, teamwork, and using administrative systems to enhance workflow.

PROFESSIONAL EXPERIENCE

Project sales specialist 2025
Aamal AlMaijd For Industry Company (BACK CARE)

Sales Executive 2021 -2025
EL Tarek Automotive Trading CO. Egypt

Sales Representative 2018 -2021
Qeba’a for Industry, Trading & Commercial Agencies for Food Products

Sales Representative 2014 -2018

Oppo Company

EDUCATION

Bachelor’s Degree in Management Information Systems (MIS) 2015
The Higher Institute of Tourism and Hotels — H.T.T.H.C

Technical Skills

POS Systems CRM Software SAP System Microsoft Office

Product Demo Sales Reporting Call Handling Inventory Management
Data Entry & Order Processing Email & Ticketing (Outlook,Zendesk)

SOFT SKILLS Customer
Communication Problem Solving Persuasive Selling

Active Listening Team Collaboration

Languages

Arabic:Native  English:Good



