Ahmed Soliman

Email: ahmed.nasser31422@gmail.com
Mobile: 0560231401

Address: Jeddah

Egyptian nationality

Marital status: Married

Date of birth: 03-30-1991

Driving license: Yes

Objective

I have approximately 10 years of experience in the field of sales, and customer service in some companies. I have the skills to
communicate positively with customers and the ability to give them the necessary benefit and build a good relationship that
enhances the customer’s confidence in the company and gives it a wide reputation. I can develop work in the field of
customer service.

God willing, I will be able to enhance the company’s profits by employing my marketing skills in the field of sales and dealing
with customers.

Education

e high school

Experiences

e Arabian Oud Company, Riyadh

- Seller (07/2013 - 03/2014)
- Exhibition Manager (04/2014 - 12/2015)

e ALTAKNIA For Telecommunications company
- Field sales officer at Saudi Telecom Company STC, Riyadh (2017/06 - 2015/12)
- Field sales supervisor at Saudi Telecom Company STC, Riyadh (2018/10 - 2017/07)
- Field sales supervisor at Saudi Telecom Company STC, Dammam (2022/02 - 2018/11)
- Field sales supervisor at Salam Company, Jeddah (2023/02 - 2022/03)

e  health carts Company

- Sales and Operations Officer, Jeddah (07/ 2024 to present)

Skills

e  Possessing excellent communication and presentation skills.

e Interactive, flexible and fast enough to learn new techniques.

e Dealing professionally with customers, solving their problems, and overcoming objections.

e The ability to manage time, pay attention to details, and possess the art of listening and listening well.

e  Proficiency in communication skills with different personalities, whether customers, representatives, or officials.
e The ability to analyze customer needs and monitor and follow the performance of markets and competitors.

Technical skills

e  excel - word - outlook
. TAWASOL - STC
° ZSmart | DRM - ITC

Linked in




