Raad AlMutairi

Assistant Manager | Business & Hospitality Professional

phone: 0541429270 Email: raad48414@gmail.com

About me

Dedicated and motivated professional with strong experience in hospitality, operations, and
team leadership. Proven ability to support management, enhance customer experiences,
and streamline processes for better efficiency. Known for strong organizational skills,
problem-solving mindset, and commitment to continuous growth.

Skills
e |eadership & Team Supervision e Process Improvement
e Operations & Administration e Hospitality & Tourism Services
e Customer Service & Client Relations e Communication & Negotiation Skills
e Sales Support & Cash Handling e Time Management & Adaptability

Experience

Assistant Showroom Manager — Cenomi Retail’s
2021 — Present

Supported the showroom manager in achieving sales and operational goals.
Conducted inventory checks and ensured accurate stock levels.

Worked with Oracle and RFID systems to track sales and stock.

Trained new staff and supervised their performance.

Ensured high-quality customer service and satisfaction.

Cashier Supervisor — Cenomi Retail’s

2020 — 2021
e Supervised cashier staff and ensured accurate handling of sales operations.
e Provided training to new employees on cash procedures

Sales Associate — Cenomi Retail’s

2020
e Handled point-of-sale transactions and maintained accurate cash operations.
e Assisted customers with inquiries and enhanced overall shopping experience.

Education
Higher Diploma in Hospitality and Tourism
College of Technology — 2020

Training

Hotel Training Program — Medina Hotels
2018 - 2019



e Hands-on training in key hotel departments:
Reception & Guest Services
Housekeeping

Food & Beverage Service

Culinary Operations
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