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O B J E C T I V E
                                                                                                   I aim to build a strong foundation in accounting principles, develop analytical and

technological skills, and prepare for professional certifications such as CPA, with the goal

of pursuing a successful career in accounting and finance.

 

W O R K  E X P E R I E N C E

TAWAFA COMPANY FOR PILGRIMS OF TURKEY,EUROPE, AMERICA AND AUSTRALIA
“MOTAWIF” (SEASONAL) |  [JUNE 2022 – JULY 2022] CUSTOMER SERVICE
REPRESENTATIVE 

ASSISTED PILGRIMS WITH INQUIRIES AND GUIDED THEM THROUGH HAJJ SERVICES
PROCEDURES.
COORDINATED WITH TEAM MEMBERS TO ENSURE SMOOTH SERVICE DELIVERY

RAWAF MINA FOR HAJJ SERVICES
CUSTOMER SERVICE REPRESENTATIVE (SEASONAL) |  [MAY 2024 – JULY 2024, APRIL
2025 – JUNE 2025]

PROVIDED DIRECT ASSISTANCE TO PILGRIMS AND ADDRESSED SERVICE-RELATED
INQUIRIES DURING HAJJ SEASONS.
RESOLVED CUSTOMER CONCERNS PROMPTLY TO MAINTAIN HIGH SATISFACTION
LEVELS.

ACCOUNTING INTERN — SULTAN QARAMISH OFFICE [JANUARY 2025 – FEBRUARY 2025]
ASSISTED IN PREPARING AND REVIEWING FINANCIAL STATEMENTS.
HELPED WITH FILING AND ORGANISING ACCOUNTING RECORDS

E D U C A T I O N

Jeddah university,College of
business administration
Bachelor degree

S K I L L S &  A B I L I T I E S            

Hard worker.
Problem Solving.
Ability to learn new things.
Critical thinking.
Teamwork.
Work under pressure.
Communication skills.

C E R T I F I C A T I O N S  
Certificate of completion ONYX

ERP financial track course.

3rd Place – Social Sciences,

University of Jeddah, 2024.


