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My goal is to keep trying again and again until I find myself
in the place that suits me, and if achieving a goal requires a

beginning, then I am the beginning of everything
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e Qualification: Diploma

e Specialization: Computer Technical Support

e GPA: 4.40

e Institution Name: Technical and Vocational
Training Corporation

e Graduation Year: 2024
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e Customer Service Fundamentals

Fiber Optics Technology and Internet Speeds

Effective Time Management

Word Processing Program (Word)

Spreadsheets Program (Excel)
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e Proficiency in using computers and Microsoft Office

e Ability to work under pressure and take responsibility
e Time management and multitasking

e Creative thinking and problem-solving abilities

e Adaptability and teamwork

LANGUAGES
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