Mubarak Hamad Alkhurays

m 050-253-2359 | Om malkhurys@gmail.com | m Riyadh, Saudi Arabia

Professional Summary

Motivated and ambitious individual seeking an opportunity to further develop my
skills and contribute to a professional work environment, with proven experience in
customer service and teamwork.

Education
High School Diploma — Literary Sciences (2020)

Work Experience

Crew Member — AMC Cinema

Riyadh, Saudi Arabia | Jan 2023 — Jul 2025

* Delivered accurate and friendly customer service.

* Trained on safety and operational standards.

* Collaborated effectively with team members to achieve goals.

» Ensured timely preparation of orders while maintaining service quality.
» Handled customer inquiries and resolved complaints professionally.

Skills

* Flexibility & Multitasking

» Customer Service & Brand Awareness
* POS System Operation

» Stress Management

» Teamwork

Training Courses

* Decision-Making Skills

* Self-Development Management
» Work Stress Management

* Risk Management

* Successful Sales Skills

Languages

» Arabic: Native
* English: Good



